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To All Our New Patients:

We would like to take this opportunity to welcome you to Rehab Connection. We are
confident that you will be completely satisfied with our facility as well as our staff.

We accept most insurance plans (each one is personally verified by our staff prior to your
first visit). You will be notified if there are any problems with your benefit plan. If you
are a Medicare patient, please be advised, Medicare has re-instated the annual cap for all
outpatient therapy services. Medicare also requires a certified plan of care every 30 days
to continue therapy.

Our Billing Manager is available Monday through Friday from 10 am to 4 p.m. to answer
any billing/insurance questions. Feel free to stop in or call the Billing Department at
(856) 310-1249.

One of our physical therapists is here Monday, Wednesday, Thursday from 8 am to 6 pm;
Tuesday and Friday from 8 am to 1 pm. Please feel free to call during those hours if you
have any questions/concerns. Should you call when the therapist is not in the office, your
call will always be returned upon receipt of the message.

Again, we would like to welcome you to Rehab Connection.

Sincerely,

Amy Knecht, MHS, PT QA03869      Michele Warren, MHS, PT QA03884


